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Scope
This document summarizes the requirements for conversion of Unbundled Network Elements (UNEs) to Special Access (SPA) Wholesale Services.
This product information package is applicable in AT&T-12STATE: 
AT&T ARKANSAS, AT&T CALIFORNIA, AT&T ILLINOIS, AT&T INDIANA, AT&T KANSAS, AT&T MICHIGAN,  AT&T NEVADA, AT&T OHIO,  AT&T MISSOURI, AT&T OKLAHOMA, AT&T TEXAS, and/or AT&T WISCONSIN
UNE to SPA Conversion Process (No Facility Rearrangement Allowed)
To convert existing UNEs to SPA services, the steps below must be followed.  If the facility involves channelization, the CLEC must convert the lower level services first, then convert the higher-level service.  

· CLEC reviews ICA for applicable language related to this UNE to SPA activity 

· UNE arrangements must be converted to equivalent Special Access services (Example:  UNE DS1 is converted to SPA DS1)
· All UNE to SPA conversions, regardless of the number of circuits, will be project managed, unless mutually agreed to by BOTH parties   

To the extent hot cuts are available, if CLEC desires to have conversions take place during a specific time of the day, CLEC must utilize the “NOTES” section of the spreadsheet to state desired time and communicate the information to the project manager.  AT&T will make reasonable efforts to work the conversion during the requested time, but cannot always guarantee the time of conversion. 
Where applicable, the AT&T Project Manager will work with Customer Care organization to verify all circuits on the spreadsheet for accuracy.

A converted UNE circuit will be assigned a new SPA circuit ID and service establishment date.  Efforts will be made to reuse the numeric characters of the existing UNE CLS circuit if possible.
Conversions performed by AT&T on behalf of the CLEC will be billed at month-to-month tariff rates.  Under no circumstance will AT&T apply a term plan on behalf of the CLEC.

The attached spreadsheet must be accurately completed by the CLEC with the following information and emailed to the LSC at:  rm-spa-uni@intl.att.com
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The related LSR/ASR each must contain the following:
1. Correct channel assignments on the ASR
2. In the ASR RPON field, the RPON will be the PON of the corresponding LSR
3. In the LSR RPON field, the first line of “Remarks” will be the PON of the ASR (do NOT use RPON field)

4. Use Remarks found on UNE to Special Access Project Spreadsheet (above) 
5. Use CORRECT NC/NCI codes.  Service conversions must be like-for-like services/products.  (Example:  UNE DS1 to SPA DS1)
6. Pricing Plan information is required on the ASR, if applicable

7. All ASRs/LSRs are required to have the project field populated with the following Project IDs:

·  U2AC – In the ASR project field 
·  SBCU2AC – In the LSR project field 
8. The CLEC will issue the LSR to the LSC to disconnect the UNE(s)  

The completed disconnect order for the circuit will stop the UNE billing.
9. The CLEC will issue the ASR to the ASC to establish the new Special Access service/circuit 

The completed installation order for the circuit will start the Special Access billing.

NOTE:  Any additional Special Access features and/or functions must be ordered separately after completion of the conversion.
AT&T will contact CLEC, as appropriate, to request additional information and/or to provide conversion information and status reports.  Information such as, start dates, due date intervals, and remark instructions will be provided to CLEC on the spreadsheet.
Billing Information

All SPA circuits converted from UNE service will be billed at the applicable monthly recurring and non-recurring tariff rates.  Refer to your ICA for applicable UNE non-recurring and conversion charges.
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Access <to-from> Une

		Customer use Verigate to verify eligibility before submitting this spreadsheet or orders

								Access to UNE/EEL/LOOP…. Email spreadsheet to :		rm-spa-uni@intl.att.com		Customer ASR Start:						AT&T Contacts:

								UNE to Access; Email spreadsheet to:		rm-spa-uni@intl.att.com		Pons Per day:						Name		Phone		email

						ASC PROJECT ID:						DD Interval to use:				ASC:

						LSC PROJECT ID:						estimated completion:				LSC:

								customer to fill out all yellow sections:								WSC:

						Project Type:										CSPC:

						Scope Statement:						Required Remarks		Reminder LSC orders, do not use RPON field; Rpon is the first item in the remarks line on the LSR

						ACNA:						U2AC= D-Pon Remarks:		(type in related N-pon # first), Do not disconnect,  Reuse Facs from related order, U2AC project

						CCNA						U2AC= N-Pon Remarks:		INSTL ACC CKT NO PHYS WRK TEQD, REUSE FACS FROM REL LSC ORD

						Customer Name:

						Customer Project name:						AC2U= D-PON Remarks:		DO NOT DISCONNECT-ACCESS TO UNE SEE RELATED ORDER xxxxxxxxx

						Customer Contact, #, email:						AC2U= N-Pon Remarks:		(type in related D-pon # first) REUSE FACILITIES ON RELATED ORDER xxxxxxx

		CDDD
(optional)		LATA		EXISTING ECKT		D-Pon		N-Pon		ATT D-Order		ATT N-order		ATT D-Order		ATT N-order		New ECKT



&R&P

&CAccess <to-from> Une, Universal spreadsheet (rvs.Feb. 2011)

Customer:
populate with LATA # for each ckt
one spreadsheet per region, do not mix regions

Customer:
Optional field
Populate with your desired Due Date we will take it under advisement

AT&T LSC
Populate with correct project ID

Customer:
Populate with type of project. 

UNE to Access
Access to UNE or Loop or EEL …….

Customer:
Populate with your Name

Customer:
Populate with how you identify this project
Do not use this in ASR project field

Customer:
Populate with your main contact or your order issuer's Name, phone # & email

Customer:
Populate with New install Pon<
follow remarks and rpon  rules

Customer:
Populate with Disconnect PON
follow remark and rpon rules

Customer:
Populate with existing ckt ID (ECKT)

Customer:
Populate with ACNA responsible for paying bill

Customer:
In English, describe the scope of this project

ASC / LSC / WSC / CSPC
Please provide the Name, phone #, email for all personnel listed below.

Customer:
Populate with CCNA that will be issuing pons

AT&T ASC
Populate with correct project ID

rm-spa-uni@intl.att.com

rm-spa-uni@intl.att.com




